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We are very proud to be a

vital part of the development
of saudi arabia and middle east

S I N C E   1 9 8 3
in the fire protection industry

SFFECOSFFECO



IS A BRAND NAME
THAT STANDS FOR
INNOVATION AND 
E X C E L L E N C E

SFFECO

Since it was established in 1983, SFFECO has 

become a pioneer and a leading certified 

manufacturing company in all over Arabic area 

and the world as well. 

Since when, SFFECO witnessed several huge 

developments of different fields as:

Spreading up by opening new branches, variety of 

productions, exploiting the most recent 

technological programs of the world to 

manufacture and develop our products which 

have been crowned with international 

certifications in management and manufacturing 

locally and Internationally.

SFFECO’s

AFTER SALES SERVICE ENSURES 

OPTIMUM CUSTOMER SATISFACTION 

THROUGH OUR RAPID ACTION AND 

WORK QUALITY.  

WE ALWAYS TARGET TO DELIVER LATEST 

TECHNOLOGY TO OUR CLIENTS

www.SFFECO.com



Maintenance division is one of the most 

important and active division of Sffeco, 

wherein this division carries out periodically 

maintenance services for all types of fire alarm 

systems and fire fighting systems which are 

imported and installed by Sffeco or by another 

company.

SFFECO Maintenance Division has an integrated work team and that 

is to guarantee our competence and credibility, to achieve the highest 

level of quality and to keep our trust relationship with clients. Therefore, we 

guarantee the systems in operational condition in case of any emergency.

Daily maintenance is 

implemented by an elite of 

specialized and expert engineers 

and technicians 

Daily maintenance is implemented in the fields of:

Fire Alarm Systems,

Fire Fighting Systems,

Fire Pump Maintenance,

Fire Extinguisher Maintenance, etc. 

Since we are keeping in touch with our clients (by scheduled visits and 

obvious reports) and providing them expertly with what may they need, is 

exactly what makes us so proud being on this high degree of 

professionality and experience.



Hydrant, Valeves
and Sprinker Systems

Fire Door and
Frames

Refilling of
Suppression Systems

Fire Pump
Systems

Hose Reels, Racks
and Cabinets

Refilling of
Portable, Mobile, Modular

Fire extinguishers

WE ARE SPECIALISTS IN FIRE 
AND SAFETY EQUIPMENT 
MAINTENANCE

Systems

and Cabinetsand Cabinetsand Cabinetsand Cabinets

Portable, Mobile, ModularPortable, Mobile, Modular
Fire extinguishersFire extinguishers
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SFFECO

Carrying out

Fire & Safety Maintenance and

Refilling of Fire Extinguishers in 

various modes, like: 

AMC (Annual Maintenance Contract)

Immediate Maintenance

Five Year Contract

OUR MAINTENANCE 
SERVICES

FIRE HOSE REELS 
FIRE HOSE RACKS  
FIRE CABINETS
FOAM SYSTEMS  

FIRE DOORS
PORTABLE EXTINGUISHERS  
AUTOMATIC EXTINGUISHERS
MOBILE EXTINGUISHERS  
HYDRANT SYSTEMS 
SPRINKLER SYSTEMS  
FIRE PUMP SYSTEM 
CO2 EXTINGUISHING SYSTEMS  
HFC227EA EXTINGUISHING SYSTEM  
FK5112 EXTINGUISHING SYSTEM  
KITCHEN HOOD SYSTEM  
THERMO-ACT SYSTEM  

Refilling of Fire Extinguishers in 

various modes, like: 

AMC (Annual Maintenance Contract)

Immediate Maintenance

Five Year Contract



SERVING

K.S.A.ALL OVER

www.SFFECO.com



SFFECO maintenance division has a 

professional work teams specialized in 

emergency cases, these teams have the 

required technical and practical field experience 

to deal with any type of fire prevention systems in 

case of emergency, and they are supplied with 

professional tools and equipments. Moreover, these teams 

have been assigned to work on call on 24/7. In addition to, 

inform the client an emergency plan and how to deal with the 

system, and to follow the steps and procedures to handle the 

emergency case.

SFFECO

Carrying out Maintenance and Refilling of Fire Extinguishers in AMC 

(Annual Maintenance Contract) basis



SFFECO

HAVE A QUALIFIED, 

EXPERIENCED AND DEDICATED 

MAINTENANCE TEAM TO 

EXECUTE EACH PROJECT WITH 

HIGHEST QUALITY.

MAJOR PROJECTS TAWUNIYA INSURANCE

RADISSON HOTEL

KING KHALID INTERNATIONAL AIRPORT

DEEMAH - UNITED FOOD 
INDUSTRIES CORPORATION LTD.

KING SAUD MEDICAL CITY

ELM

JOTUN FACTORY

NATIONAL CENTRE FOR 
MEASUREMENT & EVALUATION IN 
HIGHER EDUCATION (QIYAS)

ROYAL COMMISSION FOR ALULA

AL SHARQ PACKAGING FACTORY

SAUDI MILITARY UNIFORMS & 
ACCESSORIES COMPANY

DR. ABDUL RAHMAN AL MISHARI 
HOSPITAL

SAUDI FUND FOR DEVELOPMENT

KAFD (KING ABDULLAH 
FINANCIAL DISTRICT)

AMC CINEMAS

 AL-KHORAIJI (DAMMAM)

SIEMENS ENERGY (DAMMAM)

FEMCO TOWER (DAMMAM)

SAUDI GRAINS ORGANIZATION 
(SAGO) (DAMMAM)

SAUDI PUBLIC TRANSPORT 
COMPANY (SAPTCO)

ABAKER COMPANY

AIRBUS COMPANY

SAL SAUDI LOGISTICS SERVICES – 
Riyadh StationMIDDLE EAST

PROPULSION CO.

MARAMI FOOD INDUSTRIES CO.



Tawuniya insurance Radisson Hotel (Riyadh Airport) SAL-Saudi Logistics Services
Riyadh Station

King Saud Medical City Deemah
United Food Industries

ELM

Jotun Factory Airbus Company Royal Commission for Al Ula

Saudi Fund for Development Dr. Abdul Rahman
Al Mishari Hospital

Middle East Propulsion
Company

KAFD
(King Abdullah Financial District)

AMC Cinemas

FEMCO Tower (Dammam) Saudi Public Transport
Company (SAPTCO)

Siemens Energy (Dammam)

Al Sharq Packaging Factory



Seminar for Fire Protection System 
with

Saudi Electricity Company. 

A training course for Fire Protection 
& Detection System for Civil Defence 

officers in Riyadh

Training course for Fire Protection & 
Detection System  for the General 

Directorate of Narcotics Control 

Training Course for Fire Protection & 
Detection System for SASO

Test for manual fire fighting 
equipment with MODON 

Seminar for Fire Protection System 
with King Abdulaziz Air Base

Seminar for Fire Protection & Fire 
Detection System with CBAHI 

Training course for Fire Protection & 
Fire Detection System with STC 

Test for manual fire fighting 
equipment with Agricultural 

Development Fund of Saudi Arabia

Training Course for Fire Protection & 
Detection System with Sustainable 

Safety Shiels (SSS)

A training course for Fire Protection 
& Detection System for Civil Defence 

officers in Riyadh

A training course for Fire Protection 
& Detection System with KIDZANIA 

A training course for Fire Protection 
& Detection System for Civil Defence 

officers in Western Region 

A training course for Fire Protection 
& Detection System for Civil Defence 

officers in Officer Club in Riyadh  

A training course for Fire Protection 
& Detection System with Disability 

Association motor for adults

A training course for Fire Protection 
& Detection for Directorate General 

of Prisons (KSA)

A training seminar for High Rise 
buildings through Al-Ekhbariya channel 

with the Directorate of Civil Defense

A training course for Fire Protection 
& Detection System for Civil Defence 

officers in Southern area 



SFFECO

FREQUENTLY CONDUCTING 

VARIOUS TRAINING PROGRAMS 

FOR OUR CLIENTS, WHO ARE 

INTERESTED TO UPDATE THEIR 

SAFETY AND SECURITY STAFFS 

WITH LATEST TECHNICAL 

KNOWLEDGE

DEVELOPING & TRAINING
IT’S MORE THAN IMPORTANT FOR SFECO MAINTENANCE 

DIVISION TO DEVELOP AND TRAIN OUR ENGINEERING 

AND TECHNICAL STAFF ON THE MOST RECENT FIRE 

PREVENTION SYSTEMS RELYING ON 

THEATRITICAL, PRACTICAL AND FIELD PLAN 

IMPROVING OUR TEAMS TECHNICAL AND 

PRACTICAL SKILLS TO GUARANTEE THE 

HIGHEST QUALITY LEVEL OF THE REQUIRED 

MAINTENANCE PERFORMANCE.



MAINTENANCE
ESCALLATION 
CHART

IN CASE OF EMERGENCY, 

SFFECO PROVIDES YOU WITH

THE CONTACT

ON ESCALATION BASES

AS SHOWN BELOW

01
FIRE PROTECTION

AND
FIRE DETECTION

TECHNICIAN

02
FIRE PROTECTION

AND
FIRE DETECTION

SUPERVISOR

03

SITE ENGINEERS

04

AFTER SALES AND
MAINTENACE
OPERATION

Mobile: +966 59 709 7506
Email: omar-maint@sffeco.com.sa

05

SFFECO
MAINTENACE

MANAGER

Mobile: +966 58 179 1300
Email: maint-sales@sffeco.com.sa



RESPONSE TIME
AND WAREHOUSE

To ensure that designing, ordering, receiving, and maintaining SFFECO products is 

as stress-free and effortless as possible, we have dedicated service teams that offer 

additional support and guidance at all points.

Your SFFECO Service Agreement includes Our Call center technician to evaluate 

your emergency need and have one of our after-hours service technicians address 

your requirements either by telephone or an after-hours visit to your site. Various 

service and fee options are available.

PARTS AVAILABILITY-CONFIDENCE DEALING WITH A MANUFACTURER

SFFECO manufacture many of their parts and keep stocks of all common parts for 
all Fire Protection & Detection Systems they install. In addition, we hold stocks of 
many hydraulic and electronic components. Many other Fire Protection & Detection 
Systems servicing and installation companies source hydraulic units and parts from 
our warehouse. 

CALL CENTRE ASSISTANCE

7am to 6pm

For more Details,

Please Contact Sffeco Maintenance: 

Call: 011 2650070 Ext: 217

Email: maint-sales@sffeco.com.sa



MAINTENANE TEAM
SFFECO Maintenance is specialized in Fire Protection and 
Detection maintenance in the Kingdom of Saudi Arabia.

SFFECO Maintenance was founded with the objective to 
deliver the highest standard tailor-made Fire Protection 
and Detection maintenance services to our clients. 
Comprised by highly experienced Fire Services 
technical staff with nearly 4 decades of 
experience in administrative engineering 
and maintenance positions at major Fire 
technical bases, as well as 
maintenance stations around the 
Kingdom of Saudi Arabia. Also 
we are dealing with various 
clients with the 
government sector and 
private sector.

OUR GOAL
Our goal is to offer impeccable services 

to our customers and for that reason, 

we are continuously expanding our 

services Network, each year adding 

new branches and services to satisfy 

our customers’ needs.

OUR STRATEGY
SFFECO Maintenance strategy is to use steady and 

consistent geographical expansion, achieved through 

organic growth and partnerships. We act locally and think 

globally. We value long-term relationships - with business 

partners, customers, suppliers, and our own staff. Thus, we 

are building these relationships step by step in order for 

them to last for the long run and for as long as there is 

mutual understanding and benefit.

Wherever we offer our services, you will find our personnel 

striving for excellence in everything they do, driven by 

professionalism and a personal urge to provide the 

best for our customers. This combination of 

professional acuteness and personal touch 

is our promise.



SFFECO

CAN PROVIDE 

DOCUMENTATION FOR 

OPERATION AND 

MAINTENANCE COMPANIES 

LIKE:

WORK INSTRUCTION

METHOD STATEMENT

TASK RISK ASSESSMENT

MAINTENANCE PROCEDURES

TRAINING MATERIALS

MPT(MAINTENANCE PLAN 

PERMIT TO WORK

CHECK LIST

TEMPLATE)

JEDDAH

MADINAH

RIYADH

DAMMAM

SERVING

K.S.A.ALL OVER

WELCOME
TO OUR WORLD!

WELCOME
TO OUR WORLD!

www.SFFECO.com



WE ARE VERY PROUD TO BE VITAL PART OF THE DEVELOPMENT OF

SAUDI ARABIA AND MIDDLE EAST

SINCE 1983 IN FIRE PROTECTION INDUSTRY

Factory - Riyadh
2nd Industrial Area, Al-Kharj Road, Riyadh, KSA
P.O. Box: 4441, Riyadh 14334
Tel : +966 11 2650070
E-mail: riyadh@sffeco.com.sa

SFFECO Global - Dubai
P.O. Box: 261318,  JAFZA South, Dubai U.A.E.
Tel: +971 4 880 9890
E-mail: sales@sffecoglobal.com

Jeddah Branch
P.O. Box: 16769,  Jeddah – 21474, KSA
Tel : +966 12 670 6009
E-mail: jeddah@sffeco.com.sa

Madinah Branch
Tel : 0148660959, 0148283256
E-mail: madinah@sffeco.com.sa

Dammam Branch
P.O. Box: 7162, Dammam – 31462, KSA
Tel : +966 13 8351961
E-mail: dammam@sffeco.com.sa

Ver: 11 - 01/24

In line with our policy of con�nuous product 
improvement; SFFECO reserves the right to 
modify specifica�ons without prior no�ce.

www.SFFECO.com




